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1 Introduction

1.1 Context

This deliverable is part of Pa8KEPICommunity Des{iytiaM18) of Work packagéEPICommunity as
basis for strengthening human cagitgly 0 Cd K T g Amhaneelsustaihable reseatch déreejsgn
the context of the European ReseaedmAd is broken down in four tasks:

 Task2)1 pg Pl RgAl gtS Lap=aankK At Kt| AF Ct
gamification framework, namely incentives and rewards (EPIGame)

1 Task 2.2t will elaborate blended mobility formatsNIBRe) for researchers and will produce policy
recommendations to the EC on the needs of early career researchers in the context of blended mobility,
with a view to the new instruments in the next Erasmus+ programme

1 Tasks 3+&asks 2.3 and 2.4 will be devoted to design and implement the EPICommunity prototype by
exploiting (a) EPIQAssess and (b) EPIGamigufsde

EPIQAsses EPIGame EPICommunity

Figure 1. WP2 tasks interconnection

K Al f

The main steps of Task 2.3 are:

Main steps of this task are the following:

f (@ Ul PNKAK gl ¢gCt Kg| gt g [(e.qy HaseaicAGnte,g inkedht BobdleAF Ct
Scholar, etpor platforms: This step will basically collect common design issues, user profiling issues,
etc. in order to give input to the@&sthmunity design.

1 (b)Design of European Alliance Researcher profile qualitative criteria for assegsitsgssiilév
take into account the results of Task 2.1.

1 (c)Design of networking functionality among reseangberes<ample joint projects, proposal writing,
common research, data exchange, peer review, etc.). UML notation-apsl withdle exploited for
the design of the EPICommunity functionality.

1.2 Obijective of D2.5

UCt 1 du g Rn ttd dpsigea norgommebcialy ollen @ inéfusive registry of European
researchers and the necessary platform for creating a European Social Network of researchers
(EPIGmmunity) to support academic matchmaking and collab&aficx iy y

UCdK StPdst Al RPt TAdPP bdst /[atkeddplopthe EPEonPmm Al RPt
(technically), to be open and accessible for members of other European Uniwegsigrallizeyond. Like

this, EPICUR will offer services to researchers across the globe who are able and willing to collaborate ii
order to solve global (BRhallengesy

1.3 Methodology

This paragraph is briefly presenting the methodology for escribiagidind the EPICommunity Design.

More specifically three workshops have been conducted with theREBEaUWR WP2 experts and the

participation of EPICUR ECR board members to define:

1 The methodology and the templates for the Use Cases and the Syetafity-(s¢e paragraphs
1.34nd1.3.2
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I The discussion and finalizataf the Use Cases
9 The discussion and the finalization of EPICommunity Functionality

1.3.1 About the Use cases

The section on Use CaSest{ort- EPICommunity Use Casisscribes the context of the system and the
problem(s) thait solves. The aim is to introduce the system that is accessibiimoamexperts. The

problem description enumerates the key features of with the system and how the system provides value to
them. The focus of this section is on the features comgtrraed communicating with the system, and

on the roles of these features, not on the system itself.

Use cases have been adopted to extract the main components resulting (mainly) from the previous WP2
tasks:

We use these use cases in order to capture the intended behavior of the system without having to specify
how that behavior is implemented. These use cases will provide a way for developers and users to come to
common understanding on the functionalithe@fntended system.

The use cases are divided into basic groups concerning the different end user target groups and entities.
The agreed format for the use cases, as decided by thdrRERP¢@KER partners, is presentdadlaliel

Tablel: Template for YeCases

Use Case Use case identifier and reference number and modification history
Description Goal to be achieved hy use case

Actors List of actors involved in use case

Assumptions Conditions that must be true for use cdaseminate successfully

Steps Interactions between actors and system that are necessary to achieve goa
Variations Any variations in tltepsf a use case

NonFunctional | List any nofunctional requirements that the use case must meet

Issues List of issues that remain unresolved

1.3.2 About System Interface and System functionality

The section on system interface and System FunctionalityfS3bmtionents the services that the system
provides in terms of responsibilities. Often the system interface may be organized into a set of sub
interfaces, each sitierface corresponding to a distinct usage of the system, e.g., there may be specific
interfaces for system configuration, for normal system use, and for system management. This document is
mainly focused on the normal system use. Each system iniéti@cpresented as a rapid prototype.

Along with the system interfaces the specific system functionality are described using the template
presented iable2:

Table2: Template for Functionalities

Functionality Name Name of the functionality

Relative Use Case(s) Use Case(s) where the functionality could contribute

Actors Users or system components that will use this functionality

Input Data Data needed for the implementation

Description Process that will be followed for the achievement of the functional
Output Data Expected result

2 Researcher profile

At EPICommunity, we aim to create a space where researchers can provide infah@iatcarder,

research interests and aspirations moving forward with their research. We argue that a research profile is a
combination of the different activities that the researcher becomes a part of while she is evolving.

These activities can includédre not limited to:
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1 Publicationson of the most integral activities for a researcher. Published work establishes the findings
of the research and circulates them to the academic community though the peer review process.

1 Coursesvery often researchars involved in teaching or supporting academic courses. This is also a
very important activity since it adds the educational / teaching dimension to a research profile.

1 Projectsresearchers that are involved in research projects, especially Euoypkeardébhprojects,
are unlocking several different skills because of this involvement. Technical writing. Design of applied
researckoriented solution. Social skills for edessplinary, border agnostic, diverse communication,
and work.

1 Groupsdepenthg on their research interests, researchers are often organized in groups, to discuss and
exchange experiences. Open science resources like Arxiv, Zenodo and so forth have enabled this ide:
exchange by safeguarding the intellectual property of thel arigfivoas.

ief C | FgdsdgdtKer | K gCt gUtK oAt KtugtS | Rgstuw f|

skills from different dimensions. If we add, on the top of that, the fact that a researcher can work with

different research fields chgiher career we have a rich, complex and diverse set of information to present
her fellow researchers.

Contemporary digital communities, however, have come to incorporate a set of similar features and,

depending on their target audience to inherit gpstyifing in terms of visuals, language and actions that

their members can perform. The most used such communities are the different social networks (i.e.

Facebook, Instagram, Twitter). As the WWW evolves, social networks evolve as well. In tve beginning

started with plain simple social networks like Facebook, LinkedIn, Google+, functioning mainly as an agenda

of contacts online. Those social networks evolved to offer several different functionalities but alongside
them other types of social networ&gtextt appearing.

1 Microblogging Twitter was the first microblogging platform to introduce a social network that allowed
its users to post updates limited to a small number of characters.

1 AcademicPlatforms like Research Gate and Academia are similar to the classic social networks (like
Facebook) but they are built to accommodate the research community, mainly exchanging information
in the form of updates for publications and project involvement.

1 DecentralizedThe blockchain revolution made the concept of decentralization a trend. And while,
peernetworks were being used for a long time for content sharing, WiFi sharing and so forth, this new
era of decentralization also brought social netwqukitigrms with it. In fact we are seeing social
network alternatives emerging for almost every one of the most known social network platforms (i.e.
PeerTube for YouTube, Mastodon for Twitter and so forth).

T Communication apps as social netwaitoough tiey are not falling to the social network category,
lately many communication applications have started incorporating social features. Viber, WhatsApp
and Signal are offering a group feature where, the members of the group have a public profile, usually
as®ciated with little information like their name and theiaik or phone, a profile picture and so
forth. We are mentlonlng that last category of apps just to stress the fact that more and more
| oo Pdi | gdg UK | At F &AAt UllelRdgpocil nétwokiddpiatfornk gefsd.| P [ t

1 Complementary apps for acaderﬂ‘lbese are applications that academic institutions use for internal
management and project management. Universis.eu and OLAS by Divinus Soft are two such solutions.

Following were going to present the state of the art regarding the social networking platforms, their
different goals, features and audiences focusing on the characteristics of the profiles of the users of these
platforms. After that we will move on with presentingeasoning on choosing the set of characteristics

that we believe that best serve in the context of the EPICommunity.

2.1 State of the art of Social Networks

In the image below we are presenting different social network applications grouped by dahtain relate

the scope of usage. Personal, where we expect more casual, everyday content, professmnal where we expe
thot Aghr oAglt KKAgU|l P FgUgtuUug | US ot n ®oS| gt K At
research and scientific specific cohtddts Ub Kd St ot N &®eS| gt K gg ¢gCt &Kt A
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The State of Social Networks

PERSONAL PROFESSIONAL

USE

- Faceb

- Instagram - - Google Scholar
- TikTok - Twitter - Research Gate
- Twitter - Academia

‘ - Twitter

Co-funded by the This project has received funding from the European
Erasmus+ Programme Union’s Horizon 2020 research and innovation
‘ of the European Union programme under grant agreement No 101016926

Figure2: Social networks grouped by domain (persayalofessionak academic)

If we observe carefully the different social networks that fall to the aforementigoeescate will find

that there is an overlap in certain characteristics: Full name, profile image, phone number, address, website
URL, enail address and so forth. These characteristics are serving the purpose of identifying the user of the
platform and &nce, are pretty much essential for every social network.

Similar characteristics, available in most of the social networks seem to be timeline related characteristics:
Professional work, studies, certifications, courses, awards and so forth. fessibeaprefated social

networks (like LinkedIn) this is considered an essential feature since these social networks are also used as
source of candidate hires from recruiters and HR departments. For the more casual social networks, these
characteristicasually serve the purpose of showcasing important highlights of a profile. Vanity related
characteristics (i.e., likes, shares and so forth) are frequent used in social networks to enable user generatel
content.

At this point we would like to stres$dbethat simpler social networks have managed to become relevant

in different domains. For example, Twitter is being used from personal, professional and academic users to
share relevant content. This is very important because it shows that the ssaig@ étavork is not
necessarily limited when the network itself offers limited characteristics.

For the EPICommunity, being a community targeting mainly members of the research and academic
community, we will be basing our research on tkexigtiagacademic related social networking
platforms. Therefore, academic usage becomes the dominant domain and our goal is to investigate whether
other characteristics, found in social networks from other domains, would be valuable to EPICommunity.
Since we havaready discussed how some characteristics are shared between domains, the pool of
characteristics is organized as follows.
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The State of Social Networks

ACADEMIC
USE

Erasmus+ Programme

Co-funded by the T
‘ of the European Union prog

Figure3: Shared characteristics between social networks

Academic usage social platforms, our domimagnslion is in the center and shares characteristics with
the two neighbouring dimensions containing social networks of personal and professional usage
respectively.

2.2 Profile characteristics common standards

Before we move on with the selection of EPICognfupK [t | § &#At K Tt Clst ¢gg | S
apparent from the aforementioned analysis. While the three domains share similar features when it comes
to the user profile, there is no common standard between them. LinkedIn has its own Raty to desa@K t A fj k
working experience, Facebook and ORCHID might use a slightly different way of doing that. The
Lap=gtftaeudgn | dtK dau RtfFgtdUb | AtltAtUFt ogdUg
discovering talent, forming cooperations and iegatriosslisciplinary work. That is why we need to find

| FgfttgU Kgl US| AS gg RI Kt gCt Lap=gftfteaeuvddgnNnK oaAg
After analysing the stabéthe-art social networks available for researcher we came to the conclusion that

the Europass CV sch&meorporates the majority of the characteristics that efficiently promote the skills

of the researchers and enable the search functionality.

rEuropass isfuropean Unigirectorate General for Education and Clifufiative to increase

transparency of qualification and mobility of citizens in Europe. It aims to make a person’s skifls and
qualifications clearly understood throughout Europe (including the Europedtutépean Economic
AreaandEU candidate countrjeZhe five Europass documents a@uireulum Vitgd anguage

Passport, Europass Mobility, Certificate Supplement, and Diploma Supplement, sharing a common brand
name and logo, Since 2012 individuals have been able to assemble all Europass tfee@nmmsean

Skills Passpajt AKs &AFt U Gdodet Sd] A

We believe that Europass is the ideal candidate to solve our standardization problem regarding user
profiles on EPIComunity because:

1 https://europa.eu/europass/en/createeuropasscyv



https://en.wikipedia.org/wiki/European_Union
https://en.wikipedia.org/wiki/Directorate-General_for_Education_and_Culture_(European_Commission)
https://en.wikipedia.org/wiki/European_Economic_Area
https://en.wikipedia.org/wiki/European_Economic_Area
https://en.wikipedia.org/wiki/EU_candidate_countries
https://en.wikipedia.org/wiki/Curriculum_vitae
https://en.wikipedia.org/wiki/Skills_Passport
https://europa.eu/europass/en/create-europass-cv
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9 It has been already used across the European Union and most of the Europeans, especially researcher
actively participating in EU funded projects are familiar with it.

It includes most of the key characteristics that we want to incorfEP&@ommunity.

It offers portability allowing to export the data to a maa@adable format. This way the user will be

able to import her Europass profile to EPICommunity easily.

E

The State of Social Networks

ACADEMIC

USE

Erasmus+ Programme

Co-funded by the T
‘ of the European Union pr

Figure4: Europass and EPIQAsses relatiainéoEpiCommunity profile characteristics

In the image above we are presenting how the Europass can serve as the common layer between the
FCl Al Fgt ADKgAFK gU gCt SadlrltAtuUug oaPl gl gAt Ky <n &
users profie.

Another element, worth mentioning is the EPIQAsses features that we full adopt (as described on the
deliverable D2.1) to be used as qualitative criteria.

2.3 Towards a social network designed for researchers by researchers

We believe that EPICommunitysemme as a social network incorporating all those features that can foster

At Kt | ArC 1 uUS FgPPl RgAl gdgu Al gCt A gCl U Rt f[ANtg
valuable. Moreover, their work reflects on their publications and aaetiMtigs and this is why they are

not very much interested in utilizing marketing tools and / or vanity metrics to promote their work. What
they do need though are ways to easily find fellow researchers to collaborate, institutions and organizations
to partner with on proposals writing or as contractors, teams or laboratories to johuldoropaist

research and so forth.

That is why we designed EPICommunity to serve as a registry, allowing for the easy disqonadity of high
research profiles. Like LinkedIin the members of EPICommunity are the competitive advantage of the
platform. The selection of the aforementioneg &ed ¢t K U | At Kt | AFf Ct AR K aAg
opportunity to effectively research future collaborators. On a second level our members can make use of
community like features (like participating in groups). This way they can have a quickdivejing coor

for a common goal (for example to prepare a project proposal). On the third level, the platform is trying to
engage or kickstart such communications by recommending to its members material and contacts relevant
to them.



EPICURegarch D2.5 EPICommunity design Pagel6on104

24 Lap=¢zf f &ud gdptsfilecharattdristiésCt AR

Basedleliverable D2-BPIGamg,t dSt ugdln | Ktg gl ¥FC| Al gt AdKgar
profile platform wise.

First name

Last name

Date of birth

Gender

Place of birth

University Name

Universityraculty/Department

Skills

9 Communication/Interpersonal
1 Organizational

1 Digital

1 Language

ONohkwhE

9. Profile description/annotation (form of hashtags)
10. Publications

11. Projects

12. Work experience

13. Courses

The reasoning behind the selection of these characteristics is thg.fGll@awacteristicd fare providing

key information about the identity of the user mainly related to demographics. Chara¢tesistics 6

related to the Institution with which the user is related. This is key information since many of the activities
ofthe EU (and EPICUR Alliance activities) require groups by researchers of different academic institutions.
Characteristics® provide work related information (skills and interests). CharacterlSiesellists of

elements directly linked with theiaty of the user in all the different dimensions that we described in the
beginning of 2.3.

3 Definition of EPICommunity actors

3.1 General Roles

The main roles are the following:

T Guest

1 Subscriber

1 Member

1 Moderator

T  Administrator

ADMINISTRATOR is responsibledgch of thEPICommunityomponents.
Theplatformis divided in the following parts:

I The Public Space (Web site)

1 The Community

I The Administration Panel

Each of those sites can be accessed from the central homepage. Each part has distndiliokzn The
access parts of the information on the platform as a GUEST.

SUBSCRIBERS are users that are signed in to the EPICommunity BveadiCigthey are signed in
users, they do not have their own profile entities, they cannot evaluaserstheeither join nor create a
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group. The permissions that this role has, is to be able to use the search mechanism of the platform, view
profiles and their entities, as well as view group and their information.

MEMBER users have increased rights praugsom to the GUEST and SUBSCRIBER users in the sense that
they can interact with the platform instead of just consume content. Specifically for the GROUP entity a user
can have the role of MODERATOR, if he is the creator of the GROUP.

The ADMINISTRATORIlbthe components is one.

Table3presents andverview of EPICommunity Roles and Rights per Component

Table3: Overview of EPICommunityl&oand Rights per Component

Component Roles and Rights
Public Web Site Roles and Rights for Public Web Site
Guest Access the front page of the platform.

Access general purpose informative pages.
Access generic metrics of the platform (i.e., nunpbeieofs, number of
groups, number of members).

Community Roles and Rights for Community §
Member / Moderator Fit KK gg PgbbtS duUu &Kt AK[Q adul
entities).

Profileand Entitiesearch.
Entities Interactions.
Matchmaking & Recommendation capabilities.
| Peer review. ‘
Subscriber FFt KK ¢gg PgbbtS dauU & 1 adul
entities).
’ Profile and Entities search. |
Administrator Technical Role.
Management of overall Users, Entities, Groups
Responsible for Data Consistency.
Responsible for Bug Fixes.
Responsible for analytics reports.
Responsible for site reliability.

¢
2
N
5}

3.2 Main entities

The main entities as described in deliverabkPEzaime are the following:
User

Project

Group [Open / Closed]

Courses

Publications

Positions

E R E

4 EPICommunity Use Cases

4.1 Access and Registration / Login

TheFiguresshows a diagram for the use cases Attess and Registration / Logive actual use cases
are twaand will beéhoroughly analyzed the corresponding paragraphs:
1 User Registration
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Figure5: Access and Registration Diagram

4.1.1 User Registration

Table4: Use CaseUser Registration

Use Case User Registration
Description A mechanism to join EPICommunity andtosenal information to the regis
Actors PUBLIC
Assumptions A PUBLIC user has accessed the EPICommunity site and wishes to cre
in the EPICommunity and add his/her data on the systemsaigiktgyie.
Steps The user clicks on a s&rgtion button on the home page. This links to a
which asks for information about the user.
Required fields are:
9 First name
 Last name
1 Email address
1 Chosen password (password is repeated to check for typing errors)
Variations -
Norr Functional | Theregistration process must be quicknpleted within seconds.
/ssues -

4.1.2 UserLogin

Table5: Use CaseUser Login

Use Case User Login

Description A mechanism to authenticate EPICommunity registered members in
accesthe platform

Actors Member / Subscriber

Assumptions A registered user has accessed the EPICommunity site and wishes |
his/her EPICommunity profile.

Steps The user clicks on a login button on the home page. This links to a page

user must fill a form with his credentials.
Required form fields are:
I Email address
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i1 Password

the user is redirected to the main view of the platform, aadthensicated.

After filling the correct information in the form, by pressing the Login In

Variations -

Norr Functional | -

/ssues -

4.2 Entities interaction

TheFigure6St s dF K gCt °tf Rt AKR dugt Al F gdg UK Figuleg C ¢ Ct

shows the flow of how a Subscriber can Search and Visit profiles. The iateraotides into three

categories and be further analyzed in the respective paragraphs:
1 User to uséMembers, partially Subscribers)

T Recommended entitiesttee user by the platfotfonly Members)
9 User interaction with platform entitjesly Members)

o Wlll“-“"‘
: . = { I
/4B Courses ‘." Groups Badges Analytics
Groups o /
. T O
Publications i \‘FDHI’SE‘S Projects Publications Positions’;'

Users o

1

i H
‘Evaluate;

Figure6Y a S Y 0 SiésHnferadiohsiDiagram
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: nlil

Users | o a—
------------ : T | S Y Groups Anaivt
: nr ! ,r t 1 User1 : ’r : | nalytics Q
! H » : o : : ‘ ; )
. ' : U P2 User 2 A : L r ! ; b ﬂ'f Courses
. : Dashboard ; | Search ; : i Visit Profile | View | : Badges
Subscriber Tt e ' DN UserN """""" T e Publications
< Positions),,"'

.. Projects

Figure7Y { dz0 8ONAOSNBEQ { SI NDK FyR +AAAd

4.2.1 User to user

The users can interact with each other with the following ways:
I Search Profile

Visit Pofile

Contact Request

Private Message

1
1
1
1 Evaluate User

t

NEZ
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4.2.1.1 Search Profile

Table6: Use CaseSearch Profile

Use Case Entities InteractioriJser to UséSearclhProfile
Description This use case describes the ways that a user can utilise in order to fil
EPICommunity Member.
Actors Member, Subscriber
Assumptions A registered user that is authenticated (logged in) in the EPICommunity
Steps EPICommunity platform empowers the Members and Subscribers with
tools and different ways that grands them the ability to search for other N
within the platform. Those are:
Search The EPICommunity platform offers an advanced search mechani
that allows a user to perform complex queries in order find profiles that mi
his/her requirements. In order for a Member or Subscriber to use thecBe|
s/he could
1 Select the Search option from the sidebar menu
1 Select the entity option Users
1 Fill the corresponding fields
1 Send the query
1 View the results
Some of the available search options regarding the profile searchhar
following
9 First namgresult contains the characters of the user input)
1 Last Namedsult contains the characters of the user input
1 Associated Tags
9 Publication namegsult contains the characters of the user input
1 Number of Publications
1 Project namedsult contains the chacters of the user inpQt
1 Number of Projects
9 Course nameeiult contains the characters of the user input
1 Number of Courses
1 Number of Positions
1 Number oftriends
1 Number of assessments that the profile has received
1 Number of assessmentade
1 Profilescore
1 Assessment scores per role (Researcher, Innovation, Entrepreneur,
1 Number of groups thahe is member of
9 Top categorigags
Search batJsingisearch bar the user can fiacform a quick searchdoother
memberthat match his search query. The seardéhplb@mwill be matched on
against first names, last namestagewhile the search results will only con
users
Groups Utilizingthe opengroups, a user can find other EPICommunitybys
reviewing the embers that belong to a group
Variations An alternative way to search for a profile using the groups, is to view mel
of the groups that he/she is member of. By following:
1 Navigate to his/her own profile using the sidebar menu
1 Select Groups tab
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1 Inthe new window, the user views a list containing all the groups tk
member
9 Selecting a group, the user can view the rest group members

Also, usinghe build in recommendations mechanism of the platform the u:

find other member that the application suggests for contact

1 Choose Recommendations in the side bar

1 Choosing Connection from the options will display recommended VM
for contact by thplatform

9 Selecting a group, the user can view the rest group members

Note: The above variations are only available for the registered Membg
the Subscribers have neither access to recommendations nor groups.

Norr Functional

/ssues

4.2.1.2 Visit Pofile

Table7: Use CaseVisit Profile

Use Case Entities Interaction / User to user / Visit Profile

Description A user can visit the profile of another user and view the information rega
entities of that profile

Actors Member / Subscriber

Assumptions A registered user that is authenticated (logged in) in the EPICommunity

Steps The steps to view another user's profile are the following:

1 Find the EPICommunity member that the user is interested to view
1 Press on Hisername
gt A s At KKAUb gU ¢§gCt &Kt ARK U]
user. The information that a user will see by visiting another pitbéle
following
Number of friends
Number of assessments that the profseéeeived
Number of assessments thatuberhasmadeto other users
Profile score
Number of groups thahe is member of
Top categories
Category impact
Profile strength
List of the lage.g., 5assessments
List of the most recent activities regattmglatform entities

E R E EEEELELE

Using a navigation bar, a user is also able to see the entities informati
profile. This includes tf@lowing info

1 Projects

M Publications
1 Courses

i1 Positions

The useran also select a specific instance of an entity o sreerthe instang
information and useful data like:

1 Instance annotations (tags)

1 Number of views

1 Number of endorsements
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T Comments

pU ¢gCt tuUugagat Kn
for that user. Explained in secfigh
In order to find an EPICommunity member the user cathetiiss/s describe
in4.2.1.1

Ul sdbl gagU R| Aw

Variations

Norr Functional

/ssues

4.2.1.3 Contact Request

Table8: Use CaseContact Request

Use Case Entities Interaction / User to user / Contact Request
Description A user can send a contact reqoestother user
Actors Member
Assumptions A registered user that is authenticated (logged in) in the EPICommunity
Steps The steps that an authenticated user must follow in order to send a contal
to another user are:
1 Visit the profile of the user (explained2ri.p
9 Press the send contact button
Thenthe platform forwards the request to the other user. When that user,
the request, they both can view each other in the contacts list.
Variations In case of a rejected contact request, the user can send a new request.
Norr Functional | -
/ssues -

4.2.1.4 Private Message

Table9: Use CasePrivateMessage

Use Case Entities Interaction / User to user / Private Message
Description A user can use the messaging mechanism of the platform to send
message to a contacted user
Actors Member
Assumptions A registered user that is authenticéitegged in) in the EPICommunity platf
and being in contact (friends) with the user that is going to receive the m
Steps The steps that an authenticated user must follow in order to send a mej
contact are:
1 Visit the profile of the ugekplained i4.2.1.p
1 Press the Send Message button
1 Fill the message information (subject, bodyjext form
1 PressendR &g § £ U
The Send Message button ig wigiible if and only if the two users are alre;
contact (friends).
Variations An alternate procedure to use the messaging functionality is through thg

list:

1 Select the Profile option from the sidebar menu

1 Select the Contact List

9 Find thecontact that is going to receive the message
1 Press the mail icon
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1 Fill the message information (subject, body)
 PresspendR &¢ g £ U

Norr Functional

/ssues

4.2.1.5 Evaluate User

Tablel0O: Use CaseEvaluate User

Use Case Entitiednteraction / User to user / Evaluate User
Description A user can evaluate another user based on the EPIQAssess
Actors User
Assumptions A registered user that is authenticated (logged in) in the EPICommunity
Steps The steps that anthenticated user must follow in order to evaluate anothg
are:
1 Visit the profile of the user (explainedari.p
9 Press the Evaluate button
After pressingpn the Evaluate button, the assessment process star
assessment has the form of a questionary. The rating is from 1 to 10. T
toprovide his ratingnd commentgjualitative assessmefuj the user regardir]
the specified field
The evalu#on could be donm 4aspect®f a researchbased on EPIQASSE
namely
1 Researcher
1 Teacher
1 Entrepreneur
1 Society
Each role hag@8tegories of criteria
1 Core criteria
1 Specific criteria
9 Personal Qualities
Depending on the category the number of questions per aspdtonedies
guestions.
The evaluation will expire after 6 months.
Variations The evaluation process is flexible. A user should be able to evaluate ancg
1 only in a specific role
1 save the evaluation process to finish later
Nor Functional | -
/ssues TherEmerging Critenippf EPIQAssease not includeih the assessment. Tl
could be integrated in a future version of the EPICommunity if decided/n

4.2.2 Recommended entitiestle user by the platform

Tablell: Use CaseRecommended entities to the user by the platform

Use Case

Entities Interaction / Recommended entii#ise user by the platform

Description

The platform proposes entities to a umséie form of recommendations (i
other user profiles, publications, courses, groups)

Actors

Member, Platform
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Assumptions A registered Member that is authenticated (logged in) in the EPICor
platform

Steps The steps that a user must followrder to view the recommendations are
following:
1 Choos&®ecommendations the side bar
1 Choosingraentityfrom the optionwill display the recommendations of t

choice.

The different options are:
1 Projects
1 Groups
9 Publications
i Courses
1 Connection@isers)
The user can view the platforms recommendation regarding the entit
choice. The platform sorts the recommendations in a descending order,
most relevant to the least relevant.
In order to create a recommendations list for a udeRI@emmunity platforr
considers two parameters. Those parameters are:
1 Tags
1 Institution
The Tags parameter contributes 70% to the result, while the Institution p4
contributes 30%.

Variations -

Nor Functional | -

Issues The recommendation algorithm could be revised in future versions by (
gCt dUea&g ol Al £t gt AK "Al g A - tahg CtgahF
and their weights.

4.2.3 User interaction with platform entities

Tablel2: Use CaseUser interaction with platform entities

Use Case Entities Interaction / User interaction with platform ertRietions

Description Users can interact with platform entities. The interactions include:
 Endorsemeiit T Cdfi C dK functiohagitpused m lother; $od

networks

1 Copy entity linkyhere the user can create a link that leads to that entit
1 Comment

Actors Member

Assumptions A registered member that is authenticated (logged in) in the EPICor
platform

Steps Tointeract with an entity, an authenticated member user has to:

9 Visit the profile of a user (explaineddri.p
9 Visit the entity that he wants to interact with
1 Cloose the type of interaction

In case of Endorsement, the user can press the Endorse button. The butt|
colour in order to indicate that an entity in already endorsed. If the user
remove hikherendorsement, he/she presses again the same button, wk
return to its normal state.
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In case of Comment, the user can view the previous comments of that |
by using the input field and the Comment button can leave his/her own ¢
A usecan delete a comment if$tewishes by:

9 using the options button on the top right of a comment he already ha
9 Select the delete option

The user cannot use the Endorsement for his own entities.
Variations -

Norr Functional | -

/ssues Consideadding an Edit option in the comment's options.

4.3 Profile Related Use Cases

TheFigureBdepicts the EPICommunity profile related use cases. The use cases are distinct in the following
categories and will be thoroughly analyzed in the corresponding paragraphs:

1 Profile Management (Create / Read / Update / Delete)

1 Profile Import

1 Profile Export

P
True o
Import
,"'Has "-.‘ ap
%, Europass . Falzse : G :
a - H H -y
! Create :
R S Profile
_____ ,T_________ Entity
J Assignrole
True / MEMBER
- . g \ ' H H
--------- J Assignrole S .y : p H
: “SECR — False —'suBscrIBER 7 Lo A ot
o et ’ | Dashboard ! ! Visit Profile !
. e T .......................
. : Register ;
A _g_ True
- Security l l
n
- . T % -
PUBLIC T~ '
Security i T - First "

— False

Figure8: Diagram for the Profile Related Use Cases

4.3.1 Profile Management (Create / Read / Update / Delete)

Tablel3: Use Cas- Profile Management

Use Case Profile Related Use Cases / Profile Management

Description This use case refers to the set of actions that allow a user to manage I

profile. The profile management actions are:

1 Createthis management action refers to the fulfiiment of the extq
information regarding the user. While an email and a password are ¢
for a user to get registered in the EPICommunity, in order to use the
in its extend and get the most,@ user must provide additional informat

1 Readallows a user to view the information of his/her own profile
1 Updateallows a user to update the information in his/her profile
1 Delete:allows auser to remove informatidrom his/her profileor delete
his/her account.
Actors Member

Assumptions A registered user that is authenticated (logged in) in the EPICommunity
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Steps

The profilereatiorbegins right after a successful registration. The new u
be prompt to provide aitidnal information that is crucial for the functionalil
the platform.

Step 1
The mandatory information is:

9 Institution / Organisation

1 Research lev@1R4, as agreed by the EPICUR consortium)
91 Profile descriptors (in form of tags)

1 ORCID

91 Europass link

The following field @ptional:

M1 Alliance

Step 2

In this next step, the platform requests from the user the following inform
1 Date of birth

1 Place of birth

9 Contact Information

9 Address

Step 3
In the final step, the platform asks the user for informegamaling the entities

1 Courses
i Publications

1 Projects

M Positions

Andthe followindists containing his/her skills:
1 Digital skills

1 Communication/Interpersonal skills
9 Organisationaikills
1 Language skills

By finishing the above procedtine, role MEMBER is assignettiéauser so
he/shecan use the full capabilities of the EPICommunity platidraccess th
Dashboard

The Dashboard is the main view of the EPICommunity platform. Here the
see useful information not only regagdiis/her own profile, but also informat
regarding his/her friends' recent activity, as well as general platform new
The information regarding his/her own profile in Dashboard contains:

1 Total Endorsements

1 Profile visits

M Total Assessments

1 Total Profil&core

Alsoshe will be able to see:

1 Radar chartdisplaying his assessment score in the 4 roles (Res
Teacher, Entrepreneur, Society) based on other EPICommunity |
evaluations

Line chartdisplaying his profile visits, endorsements and cashovertime
Friends NewsA table displaying fisrf Adt USKR At Ft Ug
entities (9., X X added a new Publication)

=A =

26wW20aé FTASETR Ay (KS 9dz2NBLI d3a &aO0OKSY!
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1 EPICommunity NewBisplaying information regarding the platform d
news in the form of timelinegieX New Usetkined)

The users cagadk viewthe profile information that they have insedidred in
the EPICommunity. By following the diefmswu

91 Select the Profile option in the sidebar menu

1 Press the Profile Information button

The user can view his/her gdrniefarmation
Institution / Organisation

Research lev@1R4, as agreed by the EPICUR consortium)
Profile descriptors (in form of tags)
Date of birth

Place of birth

Contact Information

Address

Alliance

Digital skills
Communication/Interpersonal skills
Organisationakills

Language skills

R I

As well as the following:

Friends List

Number of assessments thetshehas received

Number of assessments thashehasmadeto other users
List of his assessments

Profile score

Group List

Top categories

Categorympact

Profile strength

List ohis/hemost recent activities regarding the platform entities

E R I EEE_REE

In order tapdatethe profilénformation, the user must:
1 Navigate to the Profile Information
1 Select the Edit option

The information that he/she can update is:
Institution / Organisation

Research lev@1R4, as agreed by the EPICUR consortium)
Profile descriptors (in form of tags)
Date of birth

Place of birth

Contact Information

Address

Alliance

Digital skills
Communication/Interpersonal skills
Organisationakills

Language skills

ORCID

In order taeletethe profile information, the user has to:
1 Navigate to the Profile Information

E R W |
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1 Select the Delete option
1 Select Yesnapopup window
The Delete optialemoveshe following information from the user profile:
91 Date of birth
i Place of birth
I Contact Information
9 Address
I Hard skills
1 Soft skills
M1 Alliance
Furthermore, in the delete function the member/subscriber will have an ¢
delete his/her account from thedERimunity permanently.
Variations From the three steps described in the profile managementreatieronly the
first one is mandatory.
A user can choose to continue to the EPICommunity platform as a SUB!
the first step of the actioreateBy doing so, the whole create action is ski
the role SUBSCRIBER is assigned to the user, and he/she contini
EPICommunity platform with limited access. SUBSCRIBER:
9 Has access only EPICommunity news to his/her Dashboard
1 Has no Recommendatigption
1 Has no ability to interact with entities
T kIl K gCt 4§l b i &RKrAdRt A au cat
1 Has no ability to assess Members
1 Has no ability to create or join groups
Also, the available information for update or view by other users in his/h;
is:
9 First name
 Last name
i Address
9 Organisation
1 Email
Nor Functional | -
/ssues

4.3.2 Profile Import

Tablel4: Use CaseProfile Import

Use Case Profile Related Use Cases / Profile Import

Description Users can import existipgofiles that follow the Europass profile schen
convenient way to fill profile information regarding the entities Publi
Courses, Projects, Jobs and generic profile information like contact, add
and date of birth.

Actors Member

Assimptions The user is registered in the EPICommunity platform

Steps After a new user successfully registers to the EPICommunity platform an
the first mandatory step of the profile creation, he/she can choose to f
profile creation eitmenanually or import. The steps to import existing profi
9 Press the import button
91 Provide a link containing the profile for import
I Review the information that are going to be imported per entity
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1 Press the Complete button.

Variations The user carse either file or link for the import process.
Norr Functional | -
Issues Issues for this use case contain:

1 Incompatible schema
1 Incompatible file extension
1 Expired link

4.3.3 Profile Export
Tablel5: Use CaseProfile Export

Use Case Profile Related Use Cases / Profile Export

Description Users can export their profiles into a file that follows the Europass profil¢
definition in a convenient way for profile reusability.

Actors Member

Assumptions The user is registered anthenticated in the EPICommunity platform

Steps In order to export the profile information, the authenticated has to:

9 Select the Profile option in the sidebar menu
1 Press the Profile Information button
1 Select the export option

After selecting thigption, a file is downloaded. The user can use this file tg
or update his information to any platform that is compatible with the Ei
profile schema.

The user can select the export file extension between the two availab

formats:
T JSON
T XML
Variations -
Norr Functional | -
/ssues -

4.4 Use Casdar the Entitie€ourses, Publications and Projects (Create / Read / Update /
Delete)

TheFigure9depicts the use cases for the Management and Search of the entities Courses, Publications and
Projects by a user with the role of a Member. It shows the set of actions that allow aagseth® ma
entitiesCourses, Publications and Projects as well as the ways he/she can find and view instances of those
entities.
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Figure9: Diagramfor ManagemenitSearchof Courses, PublicationBositionsand Projectdy
Members

The FigurelOdemonstrates how users with Subscriber role can search for the entities Courses, Publications

and Projects.
w € o e

Publications  ¢ourses Projects Fositions

) - L AP

¢ — A —Hd — A

. Dashboard ; ! Search ! . Read/View |

Subscriber B ! P ’ M mmmmmaman .

FigurelO: Diagramfor Searchof Courses, PublicationBositionsand Projectdy Subscribers

4.4.1 Management of Courses, Publications and Projects

Tablel6: Use CaseManagement ofCourses, Publications and Projects

Use Case Use Cases for the Entiflesrses, Publications and Projemigsse Managemen
Description This use case refers to the set of actions that allow a user to manage I
profile Courses, Publications and Projects. The management actions are
i Createallows a user to create new instance of either Course, Publicat
entity in his/her profile

Readallows a user to view his/her own records of each entity
Update:allows a user to update the information of an already reg
instance

)l
T
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I Delete:allowsa user to delete instances of Courses, Publication or
from his/her profile

Actors Member
Assumptions A registered user that is authenticated (logged in) in the EPICommunity
Steps In order tereatea new instance of an entikye authenticated user must folls

the steps:

1 Navigate to his/her own profile using the sidebar menu

1 Select the category that corresponds to the entity that he/she wants 1

1 Inthe new window, select the option to create new entity instance

i The newwindow contains the form for the user to fill with req
information regarding new entity

9 Press create

Each entity has its own fields to be filled in the creation form. Theldiwkie
common among all the entities:

1 Title

9 Description

ThePublication entity has the additional fields, and they are all mandator?
T Year

1 URL (the link to the publication)

1 Reference

9 Coauthors

The Course and Project entities have also the fields, with the last two fig

optional:

9 Start date

1 End date

1 Ongoing

9 Link to file or video (optional)

1 Project logo (optional image attachment of the project, accepted f

PNG, JPG)

pU Fl Kt gl =g&AKt 0OAtFGCaAKH| TPAPP

In case of Project creation, the user has also the optiatet@ Group for th

Project. By enabling the checkbox labelled Create Group in Project crea

a new private group will be created and will be attached to this Project |

Project ID field automatically. This new Group will act agraad cuemunity

for the project, where the moderator can invite new members.

The user caeadk viewhis/her registered entities instances to the EPICom,

platform. The steps are:

1 Navigate to his/her own profile using the sidebar menu

1 Select the omin that matches the type of the entity that he/she wants {

1 Inthe new window, the user views all the instances that he/her has c|
that entity

By selecting an instance, the user will see the detailed information rega
entity instancas well as:

1 The number of Endorsements

1 Number of views

1 Comments

1 Annotations

To edit € updatethe information of an instance the user has to perfor|
following actions:
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1 Navigate to his/her own profile using the sidebar menu

1 Select the option thatatches the type of the entity that he/she war|
update

T Inthe new window, the user views all the instances that he/her has c
that entity

1 Select the entity instance that is going to be updated

1 Select the update option

1 The new window containprafilled form with the data of the instance.
user can update the instance data using this form

1 Press update

Deletingan entity follows similar steps aupdateprocedure.

1 Navigate to his/her own profile using the sidebar menu

1 Select the optiohat matches with the type of the entity that he/she we
delete

1 Inthe new window, the user views all the instances that he/her has c|

that entity

Select the entity instance for deletion

Select the delete option

The popup window prompts theser that the delete action is irreversible

ask for his confirmation

9 Pressing Yes concludes the instance deletion

= =4 =

Variations

Norr Functional

/Issues

4.4.2 Search of Courses, Publications and Projects

Tablel7: Use CaseSearch of the Courses, Publications and Projects

Use Case

Use Cases for the Entities Courses, Publications and Beajezits

Description

The EPICommunity platform empowers the Members and Subscribers w
that allows them to search for Courses, Publications and Projects w
communityThis table refers to the search use case of the above entities.

Actors

Member / Subscriber

Assumptions

A registered user that is authenticated (logged in) in the EPICommunity

Steps

Members and Subscribers can utilise the advanced search mechanism 1
them to perform complex queries in order to find Courses, Publicati
Projects that meet his/her requirements. To use the Search option:
Selecting the Search option from the sidebar menu

Select one or more of the entities options (Courses, Publications, Prg
Fill the corresponding fields

Send the query

View the results

=A =4 =4 =8 =9

Some of the available search options that are common amondCihgrses
Publications and Projeet®the following

1 Name (result contains the characters of the user input)

9 Associated Tags (result contains the characters of the user input)

1 Number of Endogsnents

1 Number of Comments

Variations

An alternative way to search for Courses, Projects and Publications is by
the build in recommendations mechanism of the platidrimembecan find
Courses, Publications and Profeatssuggestd by thapplicatiorthrough:
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1 Choos&ecommendations the side bar
1 Choosingither Courses, Projects or Publicdtiomsthe options will displ
the recommended instances of chosen entity

The above is only available for the registered Members, \ghilestiréders hay
no access to recommendations.

Norr Functional | -

/Issues -

4.5 Group Related Use Cases

TheFigurelldepicts the diagram for tFoup Management (Create / Read / Update / Diatetg)
Member Managemeind Group Enrolmentse cases. The actual use cases are further analyzed by the
tables in each corresponding paragraph.

Update : @ Update :@ @ Withdraw i : Accept : | Update
:Information; . Reles | . Member | . Member ; :,Permissionsr:

s,
~. moderator, -

~ i ey ' ¥
aa~ 7 s T e s e E
Member Dashboard Grnups Create ' !Read/View! ! Update : | Delete i

Figurell: Group Management and Membktanagement Diagram

4.5.1 Group Management (Create / Read / Update / Delete)

Tablel8: Use CaseGroup Management

Use Case Group Related Use Cases / Group Management

Description This use case refers the fwijroup system of t#1Community platform.
user can use the following actions in order to manage the entity group:
1 Createallows a user to create a new group

1 Readallows a user to view the information of a group

1 Updateallows a user to update the information of a group

1 Delete:allowsa user to delete a group

Actors MEMBER, Group Moderator
Assumptions A registered user that is authenticated (logged in) in the EPICommunity |
For the update and delete actions the user has to also be group moderal
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Steps

In order t@reatea new group, the authenticated user has to follow the ste|
9 Select Groups option in the sidebar menu

1 Select the New Group option

1 Fill in the group information

1 Pres$xeate

The mandatory group information consists of:
1 Group name

1 Descripbn

1 Group annotations (tags)

1 Group type (open/closed)

The optional group fields are:

1 Meeting link

1 ProjectID

1 EPIClustdi.e., to characterize the group as an EPICIuster
1 EPI€adle(i.e., to characterize the group dERiadle

The group types are:

1 Open the open groups do not require membership approval

1 Closedthe closed groups require for the group moderator to accept th
membership request

By completing the creation of the group, the user is assigned automatica

user founder and theausnoderator.

A user careadg viewthe groups that he/she is a member by:

1 Navigate to his/her own profile using the sidebar menu

9 Select Groups tab

1 In the new window, the user views a list containing all the groups tl
member

By clicking ongroup, the user can view the groups information like:
Group tags

Group name

Description

Group members (if he/she is merobgroup is public

Meeting Link (if he is member)

Group wall (if he/she is member)

Group statistics

Manage Group button (if he @ugrmoderator)

=4 =4 =8 =8 -8 -89

As well as analytics like:
Number of views

Number of Endorsements
Number of comments
Number of badges

List of badges held over time

=A =4 =8 =8 =9

The group wall has the form of a forum.

A user careadg viewa list of all the registered groups in EPICommunity plj
despite the fact if he/she is a member of .or not

1 Selecting the Groups option from the sidebar menu

Toedit€ updatethe information of group:
1 Navigate to his/her own profile using the sidedyam m
1 Select Groups tab
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1 In the new window, the user views a list containing all the groups tl
member

1 Select the group that is going to be updated

1 Select the Edit option

1 The new window contains a prefilled form with the information of the
Theuser can update the group data using this form

1 Press update

The option Edit in the group view, is only available if and only if the

moderator of the group or has permissions for edit.

Deletinga group follows similar steps asugdateprocedure.

1 Navigate to his/her own profile using the sidebar menu

1 Select Groups tab

1 In the new window, the user views a list containing all the groups tl
member

9 Select the group that is going to be deleted

1 Select the Delete option

1 The popup window prompthie user that the delete action is irreversible
ask for his confirmation

1 Pressing Yes concludes the instance deletion

Variations

Norr Functional

/Issues

4.5.2 Group Member Management

Tablel9: Use CaseGroup MembeManagement

Use Case Group Member Management

Description This use case describes how a group moderator can manage the use
group

Actors Group moderator

Assumptions A registered user that is authenticated (logged in) in the EPICopiatfority
The user is group moderator, and the group has at least another one me

Steps To manage the member of a group the group moderator must:

1 Navigate to his/her own profile using the sidebar menu

1 Select Groups tab

1 In the new window, the us#gws a list containing all the groups that
member

Select the group for user management

Select the Manage Group option

Select Manage Members

The new window contains a table with all the users in the group
Manage the group

Press Complete

E ]

The option Managelembers like the Edit option in the group view, is
available if and only if the user is moderator of the group.

TheR&ePPt g f°| Ul bt gCt bAgadefl At [ t 4
1 Removélember

1 Change permissiondvgmber

1 Chang&vle
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If the modeator decides that a member can no longer be a part of thaj
he/she can revoke memberships and remove users from the group |
Remove Member option. A moderator cannot remove another modera|
the group.

The different permissions that augr moderator can give to the members a
1 Write to wall
1 Update information

The available roles #nat a moderator can assign to a group member are
1 Moderator
1 Member

Another role that exists but it is not assignaliie Fsunder roleThisrole is
immutable and can only be held by one user, the creator of the group. Th
not any special privileges, it is just an honorary title.

The moderator role, is the most powerful role in a group, having
permissions. A group moderator cannot degthde moderators. Always mi
be at least one moderator. In case of multiple, a moderator can only de
own role, from Moderator to Member. In case of multiple group modera;
group cannot be deleted, unless they consent.

Variations

Norr Functional

/Issues

4.5.3 Group Enrolment

Table20: Use CaseGroup Enrolment

Use Case Group Related Use Cases / Group Enrolment

Description This use case describes how a user becomes member of a group.

Actors MEMBERGroup Moderator, Platform

Assumptions A registered user that is authenticated (logged in) in the EPICommunity |
The group moderator handles the request of the applicant

Steps There are two types of groups:

1 Open
M1 Closed

Which follow different appach to group membership. If the type of the gr
open, the applicant automatically becomes member of the grouy
application.

On the other hand, to become member in a closed group, the applicg
membership request. The EPICommunity platfosimep a notification to tf
group moderator and adds a new entry to the list of the pending men
requests of the group. If the moderator accepts the request, the user
member of the group. The applicant cannot send a new request whileuss
one is still pending. If the group moderator declines the membership re
does not handle it within 7 days, the request is automatically cancelled
applicant can reapply.

The procedure to apply for a group is:

1 Selecting the Groups optitom the sidebar menu

1 Select a group from the groups list

1 Press the Apply Now button
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If the group is open, the user becomes a member.

In case of closed group, in order the user to become member the group |
must follow the steps:

1 Navigate to his/her own profile using the sidebar menu

1 Select Groups tab

1 Inthe new window, the user views a list containing all the groups thg
is member

Select the group for user management

Select the Manage Group option

Select the Manage Redaexption

The new window contains a table with all the incoming group mem
applications

1 Each entry has 2 options, AccBpject

1 Selecting Accept, the applicant becomes member of the group

The default role for new members is Member.

Variations An alternativerocedure to apply for a grodpyisitilising the search mechani
to find the group first and then join. The steps are

1 Selecting the Search option from the sidebar menu

1 Make a Groups query

9 Select a group from thesults

1 Press the ApplyoW button

Norr Functional | -
/ssues -

4.5.4 Leave Group
TheFigurel2 Leave Group Diagrdepicts the diagram for theave Groupse case, which is further

n Ay B R D
Ak . ad . : : » : &£ ™ . ad
Memb + Dashboard : ' Visit Profile ! ' Qroups ! Groups 'Leave Group:
ember e ] e . N . o .

Figurel2: Leave Group Diagram

Table21: Use Case Leave Group

Use Case Group Related Use Cateaye Group
Description This use case describes how a user can leave a group.
Actors MEMBER

Assumptions A registered user that is authenticated (logged in) in the EPICommunity

and wishes to quit from a group that he/she is member of.

Steps In eithercase of the open or closed group the steps that a user can folloy

from a group are:

1 Navigate to his/her own profile using the sidebar menu

1 Select Groups tab

1 Inthe new window, the user views a list containing all the groups thg
is member

1 Select the group

1 Select the Leave option

1 Confirm the leave pgp message

Variations -
Norr Functional
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| /ssues | -

4.6 Badges Use Cé€eeate / Read / Delete)

TheFigurel3demonstrates how a user with the Member role can view his own badges. The procedure of
sdt TAdUb ggCtA °tf Rt AK\| Ribugs whife faRthe Stbisdribers t iewdter K Cg T
Members badges can be fourtegarer.

ﬂr;

Badges

~ . ey
! s
7 Y : :
i Dashboard |
Member Yoemmmmm———— ’
Figurel3: Diagram for View Badges Use Case
Table22: Use CaseBadges
Use Case Badges
Description This use case refers to the actions regarding tHe bailtge system of ti

EPICommunity platform. These actions are:

CreateThe phtform issues a new badge to a user or a group

Read: &Kt A F| U sdtT CAdK R|I Sbt Kk g4

DeleteThe platform decides if the conditions are not met to revoke a bagq

a user or a group

Actors Member, Platform

Assumptions A registered user that is authenticated (logged in) in the EPICommunity |

User that has at least one badge.

Group that has at least one badge.

Steps The badges that are considered are those with type Badge of Achievem

thedeliverable of EPIGalflable 4 Proposed Gamification Mechahics

For the platform toreatea new badge, the conditions of the badge mu

satisfied After the badge creation the badge is issued to the eligible usel

Only the EPICommunity platform a@ateandissueéadges.

Users caviewe readtheir earned badges through:

1 Navigate to his/her own profile using the sidebar menu

1 Select Badges tab

1 Inthe new window, the user views a list containing all the badges thi
has acquired

Or they aaview what badges other members of the EPICommunity have
by:

9 Visit the profile

1 From the navigation bar select Badges option

3 Please efer to the deliverabld>2.3 EPIGamgfor more information regarding the conditions ghining thebadges.



EPICURegarch D2.5 EPICommunity design Page39on104

Also, users can view the Badges that a Group has earned by:

If he/she is member of the group

1 Navigate to his/her own profile using the sidebar menu

1 Select Groups tab

1 In the new window, the user views a list containing all the groups tl
member

If he/she is not member of the group:
1 Selecting the Groups option from the sidebar menu
1 Alist éall the registered groups in EPICommunity platform is displayj

In either case, by clicking on a specific group, the user can view the info
aparticular group as well as the badges that this group has obtained.
Thedeletioncase is alsg#atform only action. Users cannot delete badges]
conditions of a badge cease to be met, the platform revokes the issuar
badge and will not be able to see it on his profile Badge list (same rules
group badges).

Variations -

Nor Functional | -

/ssues -

5 EPICommunity Functionality

This section describes the services that the system provides in terms of responsibilities. Each envisagec
system service is described along with a wireframe in order to depict the user iatenfatiensdhty of
the system has been categorized as much as possible to each system component/element.

5.1 Access and Registration / Login

5.1.1 User Registration
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EpiCommunity

Sign Up
Fill the bellow form to become and EpiCommunity membes
v ' ‘
LY
L
b

Promote yourself and your work

Meet with other ECRs

Create collaboration groups [

and much more. Al in one place

Figurel4: User Registration Screen

EpiCommunity

Promote yourself and your work
Meet with other ECRs
Create collaboration groups |

and much more. All in one place

Figurel5: User Registration Screen with errors

Table23: Functionalityg User Registration

Functionality User Registration

Name

Relative Us( User Registration
Cases Paragrapb:4.1.1
Actors PUBLIC

Input Data 9 First name




EPICURegarch

D2.5 EPICommunity design Pagetlon104

Last name

Email address

Chosen password

Confirm passwofdepeated passwota check for typing errors)

E N E]

Description

It is assumed that the actor iaonymous user who wishes to register o

system. Therefore, the actor fills in the form with his/her information as d

above in the Input data.

Providing the wrong or inaccurate information, the inteFigeeel4 informs

the user about the error/s below and each corresponding field. Also, the

the field turns red, indicating error. The irkageel ddepicts how a registrati

form with errors will look like.

The incorrect information could be:

9 First naméat least 2 characters)

1 Last naméat least 2 characters)

1 Email addregalready usk emails are unique in the EPICommunity plat|

1 Password (must contain at least 1 upper case, 1 lower case, 1 numb
minimum length of 8)

1 Confirm password (does not match the Password field)

All the above fields are mandatory. After providéigeh information ani
pressing the register button, the user is redirected to a new page for 1
verification process (Paragr&pgh?

Output Data

The system creates a new entry in the users table and marks it with |
email. Also, a verification email is being send to the user.

Variations

5.1.2 Email Verification

Figurel6: Email Verification Screen

Table24: Functionalityc Email Verification
































































































































































































